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Introduction
Phone scams are mostly calling sent to an individual with a mobile phone to get financial identity and online identity to commit identity theft. Many people have lost their long-life savings through phone scams as they tend to be more helpful and friendly in conning people. To identify and recognize phone scams, people ought to understand some of the following forms of phone calls (Vitak et al., 25).
Forms of Phone Scams
· Fake Charity Appeals
They are priceless in that the caller will notify you that you have won a certain amount of money or selected for an offer. The caller will tell you that you should not use any amount of money, but you have to give out your details like identity number, full names, and email.
Through a phone call, the scammer will pretend to be government agents, and they will threaten to fine or arrest an individual if he or she fails to comply with their conditions. This technique aims at scaring people so that they might remit funds to them as quickly as possible. In an ideal case, any government enforcement agency might call but will not threaten any person. 
The other forms of phone scammers will not give people time to think about the whole issue but will continue pressing on until the induvial complies. They will also provide conditions through which payments have to be made, and in most of these modes, people cannot get their money back, such as wiring money. Finally, government organs will not demand to get persons sensitive information in any case.
· Family Members in peril
In the last ten years, phone scams concerning fake charity peril has greatly increased than it could have ever been anticipated. It is with concern that people have been receiving calls from strangers cheating in their relatives' names for them to benefit financially through the wrong means. For instance, people who fraud through phones are prone to calling and claiming that your relative is stuck maybe in an accident and they need your assistance financially, so you are requested to send money. Others will by-pass phone numbers and send messages to the phone contacts requesting people to send money you need their assistance urgently, and you cannot call. (Bryan et al., 19).
· Bank Fraud Calls
As a result of trends in banking, banks have taken advantage of using phones to reach their customers, something which has led to the improvement of their customer services. Unfortunately, people have taken advantage of that, and they have engaged in things that are gaining money from bank members via the phone. In many cases, they will call individuals pretending to be the bank's staff and cheat that they have received their cheque and need some cash to help them cashing out the cheque, which is not true. Nevertheless, people will receive from fraudsters faking to be bank branch managers, and request for their bank accounts security pin to help them in settling crisis that might affect them financially, and after giving them, they withdraw all cash in the account without your consent.
· Website Password Requests.
Individuals or even organizations own websites to help them in facilitating their activities or services. Phone scams have become a common thing when it comes to websites. In many conditions, phone fraudsters have been calling website owners or people responsible for maintaining the websites and requesting passwords from them. They will probably cheat to be the overall domain server, and they need to fix some issues that are being experienced with their websites. After getting the passwords, they leak all the information in the website account. They can even carry on some actions that are going to affect the stability of the group or person owning the website. For example, they can leak confidential information or temper with the relevant body's financial records, which is likely going to result in loss of money (Ingrid et al., 36).
· Revenue Relieve and Giveaways
In every country, some bodies are created to control and manage the collection of revenue that helps the government in the provision of social amenities as well as basic things that are needed in running a country. Scammers have taken advantage of these whereby they will hack the revenue system and get people who owe the country tax either assets or for business. These scammers will call people faking to be members of the revenue authority. They have decided to offer some giveaways to help them be on good terms with the government by paying half of the money they owe the authority to clear and be in good conditions.
How to Recognize a Phone Scam
· Persistence phone calls
In many situations, scammers will tend to be persistent and push on calling someone despite how tough he or she tends to be. Others go to the extent of using different phones to try to confuse and convince you that they are responsible and legit concerning the matters they are talking about, yet they are scammers because if they were genuine and legit people, you should not be getting such call.
· The sensitivity of the phone call
It is possible for one to tell if a phone call is from scammers depending on the call's sensitivity. In cases where fraudsters call claiming to be a member of government who are seeking to know something from you that is sensitive, it is possible to tell they are scammers. This is because government or government bodies do not call to confirm about the personal information that is sensitive, but instead, they get away to reach your physically depending on the issue matter.
· No prize Calls
In many cases, people pretending to be from national as well as local lottery bodies make phone calls claiming to be members of the bodies. Confidently, the caller mostly says you have been selected as the winner of the, but they claim not to tell you what you have won unless you pay a specific amount to unlock the prize before you be given. This emerges to be a good way of recognizing phone scams because you cannot win something, yet you are not told the prize of what you have won; instead, you must make some payments.
How to Stop Phone Scams
Finally, people need to understand how to stop phone scammers; people should not press any number when they receive a rob call. They also need to block any number that might call them and avoid trusting the caller ID app on their phones because scammers can use any name. First phone scams can be stopped through:
· Hang up. 
It is recommendable for people to stop phone calls by stopping calls from the scammers. This can be done effectively by hanging up calls from people you don't know, people you don't trust, or anyone who sounds suspicious by repeating his or herself trying to convince you that they are the right people you should not fear talking to them.
· Call blocking
Scammers have used the Internet to make calls all over the world. However, these scampers do not bother if one is on the National Do Not Call Registry hence the reason why people are advised to prevent themselves from scammers by ensuring that they have blocked all calls that they may not be wanting(Lippo).
· Not trusting your caller ID.
With increased improvements in technology, scammers have come up with new means of altering names and a number that is shown up on the caller ID of someone, an action known as spoofing.  Simply, this means that scammers can alter caller ID and replace them with caller ID resembling those used by the governments and also calls from social security administration, meaning that people will be easily convinced and send money to the scammers because they will have trusted them because of the ID call names. Also, ID calls should not be trusted because scammers do not only call from just a local number, but they can call from all over the world pretending to have been given a chance to go and stay in another continent and asked to pay a specific amount of money and out of the excitement you send the money (Adamek et al., 18). In situations where one has already to the scammers using a debit or credit card, the transaction can be stopped by contacting the bank of your credit card at the moment you have realized that you have been scammed, tell the bank what has happened for you to give the fraudsters the money so that they can request for the response to reverse the charges. If you have given your passwords and username to the scammers, it is recommended to instantly change the password.
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